(3:5 ChaO, Chleh HSin Product Designer

A product designer with 5+ years of experience, currently focusing on fintech,
Web3, e-commerce, social media, and SaaS booking systems.

@ https://guaguastudio.net/

Product & UX Strategy

User Research (Interviews &
Surveys), Usability Testing,
Data-Driven Design (GA4),
Information Architecture (1A),
User Flows.

Ul & Interaction Design
High-Fidelity Ul Design, Rapid
Prototyping, Micro-interactions,
Responsive Web Design,
Mobile App Design (i0S/
Android).

DesignOps & Leadership
Scalable Design Systems, Al-
Driven Workflows (Custom Al
Skills), Design Handoff
Automation, Cross-functional
Collaboration (Agile/Sprint
Reviews).

Design & Prototyping

Figma (Advanced: Auto Layout,
Variables, Advanced
Prototyping), Adobe Creative
Cloud (Illustrator, Photoshop).

Management & Analytics:
Jira, Confluence, Google
Analytics (GA4).

Al & Collaboration
ChatGPT/ Claude (Prompt
Engineering & Custom Skills).

54 callmefu123@gmail.com

BookFast 2025~Recent
BookFast Sports Venue Booking System (SaaS$)

e Championed internal design principles and built a centralized Design System,
maintaining a consistent interaction model across the entire product ecosystem.

e Reduced design handoff preparation time from 8 hours to 1 hour by
introducing Al-driven workflows, utilizing custom Al Skills and meticulous
manual reviews to guarantee precise and clear design documentation.

OwlTing Group 2022~ Mar, 2025
OwlPay Wallet Pro (B2C App & B2B Enterprise) Fintech / Crypto Wallet / LATAM Market

e |ed UXdesign fora cross-border crypto wallet, thoroughly streamlining the
onboarding flow to boost transaction volume by 42.7% and onboarding
speed by 41%.

e Engineered a scalable Design System and collaborated with visual designers to
ensure modern, cohesive, and high-fidelity Ul deliveries across both app and
enterprise platforms.

e Designed enterprise wallet interfaces and complex multi-currency exchange
flows, partnering with business teams to translate financial requirements into
intuitive, elegant user flows.

e |ntroduced usability testing and Sprint Reviews to clarify design process steps,
reduce handoff errors, and streamline engineering collaboration.

OwlTing Market Website - Optimization & Maintenance E-commerce

e Optimized UX based on GA4 insights; improved site performance and user
satisfaction through data-driven decisions.

Softstar Entertainment Inc. 2079~2022

097 Website & Branding Project Social Platform

e Conducted mixed-methods user research (10 interviews and 30+ survey
responses across diverse user segments) to uncover behavioral insights and
inform design strategy.

e Analyzed competitors and adjacent platforms to inform product direction,
successfully driving NT$40K-64K in monthly B2B revenue within 3 months
and reaching NT$60K-300K in monthly advertising revenue (by 2025).
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